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Public relations is crafting on-target communications to position your
company, agency, or project successfully. A successful public relations
strategy will inform the public, gain positive media coverage, enhance
reputation, rally community support, educate voters, distinguish
identities and achieve client satisfaction.
The successful strategy develops a positive message and material to
support the message, then uses the most effective means to deliver the
message to each target audience. For instance, a media event might be
the best way to attract press attention, but a one-on-one meeting might
be the best way to reach decision-makers such as elected officials.
In general, a public relations strategy identifies each segment of
audience – media, employees, customers, suppliers, and government –
and the appropriate method of outreach for each to deliver the desired
message. In addition to identifying the best method of delivery, it is
important to identify and train the most effective representative to
reach each audience segment. Your public relations strategy should
consider media relations, crisis communications, internal
communications, media training, design and creation of material, public
opinion research, advocacy, event planning, and presentation skills.
A successful public relations program is an important part of an
organization’s strategic plan and works seamlessly with marketing and
other communications.

550 Kearny Street, Suite 1010 • San Francisco, CA 94108
tel 415-788-7788 • fax 415-788-7858 • solem@solem.com

Solem &
Associates is one of
California's most
respected
independent public
relations and public
affairs firms. For
three decades, our
creative thinking
and commitment to
producing
outstanding results
have earned us
repeated awards
and numerous
prestigious
accounts. Solem &
Associates is a
partner in the
Worldcom Public
Relations Group, a
network of some
100 independent
agencies in 33
countries. We
invite you to
explore our website
(www.solem.com)
to find out more
about our agency.

